TOPOJA KAJTVUHUHIPAJIA

IHAMSATKA
KAK HE CTATH )KEPTBOH TEJJE®OHHOI'O
MOIIEHHUYECTBA

3a MHOCJIACIHUEC HCCKOJIBKO JICT Ha6.HIOI[aCTC$[ 3HAYUTEIIbHBIN POCT KOJHUYICCTBA

MPECTYIUICHUH, COBEPIIICHHBIX C UCTIOJIh30BAHHEM
nH(GOPMAIIMOHHO-TEJIEKOMMYHHUKAIIMOHHBIX TEXHOJIOTUH M B cdepe KOMIIbIOTEPHOI
uHGOpMAIIH.

HecmoTps Ha mpuHUMaeMble MPO(HUIAKTHYECKUE W YTOJOBHO-TIPOLIECCYyalbHbIC
MEpBI 3JI0YMBILIJICHHUKY, OTBEPras HOPMbl MOPAJIA U MPaBa, MO-IIPEKHEMY CTPEMATCS
MOXUINATh  JICHEXKHbIE COepekeHUs] TpaklaH, HCIONb3ys TeledOHHBI  BHUJ
MoleHHn4YecTBa. [lpu 3ToM, adepuctsl MPOAOIHKAIOT MPUMEHATh CTAHIAPTHBIE CXEMBI
oOMaHa, a TakXe JEHCTBYIOT C M3MEHEHHEM CBOEW TAKTUKU M CLIEHApPHUEB, BOBJIEKas
IPaXX/1aH B HOBBIE YJIIOBKH.

Kak moka3pIBaeT CTAaTUCTUKA, damie B CeTU TelnedOHHBIX MOIICHHUKOB
«MOMANAOTC» TMOXKWIbIE WA JIOBEpUYUBBIC JHOAW. KaKIblii YelOBEK MOXET CTaTh
KEPTBOM MOILIEHHUYECTBA, €CJIU HE OyZIET ClIeI0BaTh MPOCTHIM MpaBUaM 0€30MaCHOCTH.

Hamn6osiee pacnipocTpaneHHbIe cXeMbl TeJ1e()OHHOT0 MOILICHHUYECTBA:
1. CMC uu 3BOHOK U3 0aHKa 0 OJIOKMPOBKe KapThl

Bam mnpuxoaut coobuieHne O TOM, 4YTO OaHKOBCKas KapTa 3a0JIOKHpOBaHa.
[Ipennaraercss OecruiaTHO TMO3BOHUTH HA OINpPEAETICHHBIA HOMEp Ui MOMy4YeHUs
MoipoOHOM HH(pOPMAITUH.

Korna Bwl 3BOHHTE 1O yKa3aHHOMY TenedoHy, Bam coo0mamT o ToMm, 4TO Ha
cepBepe, OTBEYarolleM 3a OOCIyKMBaHHE KapTbl, Ipou3olien cOoil, a 3aTeM HpocsT
coobmuts HoMep Kapthl u [IMH-koxm ans ee mepeperucrpanuu, Jubo IONTH 110
Omkaiiiero OaHKoMara W CIEAys «IIOACKa3Kam» OIeparopa CaMOCTOSTENIBHO
pa30IOKUpPOBATh KapTy.

Kak o0e3onmacuth cedsi. He ToponuTech HeMeANEHHO BBINOIHATH TpeOOBaHUS
JMIA, NPEICTaBUBIIETOCS COTPYAHMKOM OaHka. CBsDKMTECH CO CIYXOOH MOAJIEPKKU
KIIMEHTOB caMmocTosATenbHo. Ckopee Bcero, Bam coo0miar, 4ro HUKakux cOOEB M
OJOKMPOBOK HE MPOUCXOIHIIO.



2. HecyacTHbIH ci1y4aii ¢ poACTBEeHHHKOM

MolileHHUK TPEACTaBISAETCS COTPYAHUKOM MOJIUIUHU (ClIeI0OBaTEIEM, BPauoOM H
T.J.) U cooOIIaer, 4yto Bamr poacTBEHHUK 3ajiep)KaH 3a COBEPIICHUE MPECTYIUICHHUS,
nonast B JITII niu B OONBHUIYY U CPOYHO TPEOYIOTCS JIEHBIH JJISl «PEUISHUS» BOMPOCa
WM CPOYHOM OIeparui.

37OyMBIIIJIEHHUK MOXKET 3HaTh UMsI M IpYTUE JaHHbIE POJICTBEHHHUKA (y3HaB HX,
HampuMep, B COIMAJbHBIE CETH), MOXET JaXe JarTb IOTOBOPUTH SKOOBI C
MOCTPAJABILINM.

MollieHHUK AEp>KUT B3BOJIHOBAHHYIO JKEPTBY B HAINPSIKECHUU, HE J1a€T MOBECUTH
TpyOKy, 4TOOBI TOAyMaTh W Pa3o0OpaThCs B CUTyalldd, CTPOTO YOEXKTAET, YTO JICHBIH
HY>KHBI 0€3 TMPOMEIUICHHH W Ha YIWIE XXIET «Kypbep» (COOOIIHHMK MOIICHHHKA),
KOTOPBIN TOTOB 3a0paTh ICHbIU.

Kak oOe3onmacuth ced0si. B ciyuae mnoctymieHns mOM00HOTO 3BOHKA HE
MOJJaBaliTECh MAHUKE, HE JaBaiiTe ceOs TOPONUThb, MPU BO3MOXKHOCTH CBSDKUTECH C
POJCTBEHHUKOM WJIHM CIPOCUTE B KAaKOM OTJIENE MOJUIMK/OOMBbHUIIE OH HaXOIUTCH,
9TOOBI MO3BOHUTH Ty/d. 3AaTIOMHUTE, YTO CPOUYHOE TPEOOBAHUE JIEHET BBUY YKCTPEHHOM
CUTYalluU — BEPHbIN PU3HAK MOIICHHUKA.

OrmerpTe B TenedOHHONW KHIDKKE MOOWIBHOTO TeinedoHAa HOMEpa BCEX
POJICTBEHHUKOB, JPy3ei U 3HAKOMBIX; HE pearupyite Ha SMS 6e3 moanucy u K 3BOHKaM
C HE3HAKOMBIX HOMEPOB.

3. BHe3anHbIi BBIMTPbILI

Ha moOunbHbIil TenedoH aboOHEHTa 3BOHUT SIKOOBI MPEACTABUTENH OIEpaTopa
CBSI3M, COTPYIHUK OaHKa WM JIF0OOW KOMIAHUH U TIO3APABIISET C KPYMHBIM BBIUTPHIIIEM
(neHbru, aBTOMOOMIIb, KBAPTUPA) B PO3BITPHILIE, OPTAHU30BAHHOM CPEIU KIUEHTOB, a
TaK)Xe COOOLIAET HOMEP «OT/IEJa BbIIauu IPU30BY.

[lepe3BoHuBIIEMY a0OHEHTY OTBEYaeT «COTPYAHUK» OTAeNa U HOAPOOHO
OOBSICHSIET YCJIOBUS PO3BITPHIIIA, YOSKIAET B UECTHOCTH aKIUU U COOOIIAET YCIOBHS
noJydeHus npusa. Pazymeercs, 4ToObl MOIYYUTh NPU3 HY’KHO BHECTH HEMAJIbII 3aJIor,
KOTOPBIN U CTaHET OObIYEei MOIIIEHHUKA.

CToWT HACTOPOXKUTHCS NaXXe €CIM TPeOOBaHMS «OTAENa BBIIAYM TPU30B» HE
BBIIVISIISIT MOO3PUTENBHBIMU, HaPUMEp, MPOCAT BHECTU HA CBOIO OAHKOBCKYIO KapTy
KPYIHYIO CyMMYy JCHET, 4ToObl OaHk yOemuics, uro y Bac ecTe neHBIW OIS OTUIATHI
HaJIOTa Ha BBIUTPHINL. BO3MOKHO 37I0yMBIIIJIEHHUKN JABHO MOJYYHJIA JOCTYN K Bamei
KapTe W JUIIb KAYT MOSBJICHUS HA HEW KPYITHOW CyMMBI JCHET.

Kak oOe3omacurb cebsi. Ecnmu Bbl y3HaiM 0 mpoBEACHUM JIOTEPEU TOJBKO B
MOMEHT «BBIMTPBIIIA», U TIPU 3TOM paHee Bbl He 3amoiHsIM 3asBKy HA y4acTUe B HEUM U
HUKAaK HE MOATBEPXKIAIM CBOE y4YacTHE B pO3BITPHILIE, TO, BEpOsiTHEE Bcero, Bac
neITatoTcss 00ManyTh. OdopMiIeHHE TOKYyMEHTOB U y4acTHE B TAKHX JOTEPEsX HUKOT/A
HE TIPOBOUTCS TOJIBKO 10 Tenedony u HTepHeTY.

4. AKIMH OIIepaTopa COTOBOH CBSI3U



Bam nocrynaet coobuienue 00 akiuu, MpoBOJUMOMN €ro MOOMIBHBIM OIEPaTOPOM.
[To ycrmoBusim «akuuw», Bbl 1m0 KoHIA Hemenu (Mecsia, Tona, JXKU3HU) IOJIydaeTe
BO3MOXKHOCTh OCYIIECTBIIATh O€CIUIaATHBIE 3BOHKH 110 CTPaHE U ISl 3TOT0 HEO0OXOAUMO
BCETO JIMIIIb OTOCHaTh B ChOykO0y HHGOPMAIMOHHOW TOMICPKKH (TeIeOoHBI
MPWIATaiuCh B SMS-COOOIICHNN) KOJIbI HECKOJBKHUX KapT oruiarel. [locie dero motom
BBISICHSICTCS, YTO ONEparop pPEKJIAMHBIX aKIWid He TMPOBOIWI, a KapThl OILJIATHI
TIOTIOJTHUJIM CYETa MOIICHHHKOB.

Kak o0Oe3omacuth cedsi. B cioydae moctymieHunss momgoOHOTO COOOIICHHS B
TIEPBYIO OYepe/b EPE3BOHUTE CBOEMY MOOHMIBHOMY OIEpaTopy Uil YTOUHEHHS TPaBUIT
aKIMH, HOBBIX TApU(POB M YCIOBHHA pa30OJOKHPOBaHUS, SKOOBI, 3a0IOKHPOBAHHOTO
HOMeEpa.

5. KommneHcaiusi 3a JieKapcTBEeHHbIE MPenapaThbI

Uepe3 HekoTOpoe BpeMsl TOCie OcyllecTBiIeHUs Bamm 3akaza mo moure
JIEKapCTBEHHOTO Mpemnapara MOCTyHaeT 3BOHOK MO Tele(OoHYy M HEU3BECTHBIN (SIKOOBI
MPEACTaBUTENIb MUHUCTEPCTBA 3APABOOXPAHCHHS, HAJIOTOBBIM HHCIEKTOP JHUOO
COTPYAHHMK TPABOOXPAHUTENIBHBIX OPTaHOB) COOOIIAET, YTO MPUOOPETEHHBIN Mpenapar
SAKOOBI OKa3aJiCs MOJACIKONW M MOKYIATelo MOJIOKEHa KOMIIeHcalusl B pa3mepe ot 150
ThICSY pyOneld u Bhime. UTOOBI MONYyYUTH OSTH JIEHBIM HEOOXOAMMO 3aIlIaTHTh
MOJIOXOHBINM HAJOT C CYMMBI, B CBS3U C YEM 3JIOYMBIIICHHUK yKa3bIBa€T HOMEp CYeTa,
Ha KOTOPHIH HEOOXOJMMO TepeBecTH JeHbI'M. B pesynprare mokynareib JIHIIAeTCs
KPYIHOU CyMMBbI J€HET.

Kak ob6e3onacuth cedsi. B cimydae moctymieHuss mogqoOHOTO 3BOHKA HEOOXOIUMO
MPEKPaTUTh Tele(OHHBIH pPa3roBOp, IOCIE Yero IO3BOHUTh B Ty OpraHU3aluIio,
MpeCTaBUTENIeM KOTOPOI MPECTABUIICS MOIIICHHUK, B IIENISIX YTOYHEHUS WH(POPMAITUH.

6. Tesie(poHHBIE BUPYCHI

Ha Tenedon aboHeHTa MPUXOIUT COOOIIECHUE CIEAYIONIEro Buaa: «BaM mpumuio
MMS-coobmienne. st momydeHuss mpoilnute mo ccbuike...». [lpu mepexome 1o
yKa3aHHOMY aJpecy Ha Tene(oH CKauuBaeTcsi BHUPYC U MPOUCXOJUT CIIHCAHUE
JICHE)KHBIX CPEJICTB C BAIIIETO CYETA.

Jlpyroii BuJ MOIIIGHHWYECTBA BBHINSIAMT Tak. [Ipu 3aka3ze kakoi-nmubo ycimyru
yepe3 sIKoObl MOOMJIBHOTO Omeparopa WIM MpU CKaYMBaHUM MOOMIBHOTO KOHTEHTA
a0OHEHTy MPUXOAMT MpeAyIpexacHue Buaa: «Bbl cobupaerech OTIPaBUTH COOOIICHHE
Ha KOPOTKUWA HOMEp ..., NJIs TIOATBEPIKACHMS OIEpaIldd, OTIPABHTE COOOIICHHE C
uuppoit 1, nns ormensl ¢ uudpoit O». Ilpum oTnpaBke HOATBEPKIACHUS, CO CuUeTa
a0OHEHTa CMHCHIBAIOTCS JCHEKHBIE CPEeACTBA. MOIICHHUKH HCIIONB3YIOT CHEIUaTbHBIC
MPOTPaMMbl, KOTOpPHIE TIO3BOJISIIOT aBTOMAaTHUYECKH TE€HEPUPOBATH THICSYM TaKUX
cooOmienuit. Cpazy mociie rnepeBofa JACHEer Ha (aJIbIIMBBINA CU€T OHU CHUMAKOTCS C
TenedoHa.

Kak o0e3onacuth cedsi. He ciienyer 3B0OHUTH 0 HOMEPY, C KOTOPOTO OTIPABIICH
SMS - BmosHe BO3MOXKHO, 4YTO B JTOM cliydae c Bamrero temedona Oyaer
aBTOMAaTUYECKHU CHATA KpyIHasi CyMMa.



7. On004HbBII epeBol CPEeACTB

Bam npuxoautr SMS-coobienne o ToCTYIIJICHUH CPEJICTB Ha CYET, MePEBEICHHBIX
C ToMoIIbI0 ycuyru «MoOUIBHBIN TepeBoa» b0 ¢ TepMmHuHaa oriar yciyr Cpasy
Mmocjie 3TOr0 TMOCTyHaeT 3BOHOK, W Bam cooOmaror, uro Ha Bam cder ommbo4HO
TIepPEeBEACHBI ACHBIU U TPOCAT BEPHYTh UX 00paTHO TeM ke «MOOUIBLHBIM MEPEBOIOMY
b0 TEepeBEeCTH Ha «IPAaBWIBHBIM» HOMEp. BBl mepeBoguTe, Mocie Yero Takas xKe
CymMMa cnuchiBaercs ¢ Bamero cuera.

UtoObl BO BTOpOM pa3 chucarb cymmy ¢ Bamero cuéra, 3J10yMBIIIJIEHHUK
WCIIOJIb3YeT Y€K, BBIJAHHBIM TpW TiepeBoje AeHer. OH oOpaimmaercs K omneparopy ¢
3asBJIeHHEM 00 OIMOOYHOM BHECEHUHM CPEACTB M MPOCHOOI MepeBecTH UX Ha CBOMU
Homep. To ecTh mepBbId pa3 Bel nepeBoauTe IEHbIU MO €ro Mpochbe, a BO BTOPOH pa3 OH
MOJYYaeT UX IO IPaBUJIAaM BO3BpaTra CpeJICTB.

Kak o0e3onmacutrh cedsi. CoBeryem Bam He mommaBateest Ha oOmaH. Ecim Bac
MIPOCST MEPEBECTU SIKOOBI OMMUOOYHO MEPEBEACHHYIO CYMMY, HAIIOMHUTE, YTO JIJISl TOTO
ucnosb3yercs yek. OTroBopka, 4ro «4eK MOTEPSIH», CKOPEE BCErO, CBUAETENIBCTBYET O
TOM, 4TO ¢ Bamu 00111aeTcst MOIIIEHHUK.

YT0 HYKHO 3HATH PO 0€30MACHOE NCIOJIb30BaAHNE 0AHKOBCKOI KaPThl, YTOObI HE
CTaTh KePTBOH TeJ1e()OHHOI0 MOIICHHUYECTBA

- Huxorna u Hukomy He coodmaiite IIMH-kox Bameld kapTel u maponu us
CMC-coobmenuit ot 6anka. Hu corpynnuku 0anka, HU J1I000# APYyroil opraHu3anuu He
BrpaBe TpeboBats ux. OtHocurech k [IMH-kony u mapomo u3 CMC kak K KiIrodaM OT
celi¢a ¢ BalIMMu CpeICTBAMHU.

- Ilpy BO3HMKHOBEHHMH KaKUX-THMOO TOMO3PEHUMH B  MOUICHHUYECTBE
CBSI3bIBAliTeCh € KJIMEHTCKOH MoMAepxKKoil 0OaHka, HoMep TenedoHa KOTOPOW
COXpAaHUTE 3apaHee.

- C 0OCTOpPOXKHOCTHI0O OTHOCUTECH K NPEeJ0CTABJICHHI) PEKBU3UTOB CBOEH
OAHKOBCKOM KapThl TOCTOPOHHUM JIUIAM (CM. U300paskeHHE HUXKE).

OTBeTCTBEHHOCTD 32 Te.]Ie(l)OHHOC MOIICHHHUY€CTBO

Ecnu TenedonHbie MOIIIEHHUKH BCE YK€ CYMENH 3aBIIAJIETh BAIIUMU JCHBTAMH, TO
BOIIPOC O MPUBJICUYCHUU MX K YTOJIOBHON OTBETCTBEHHOCTH OyAET pPelaTrbCs M0 HOpMaM
cratbu 159 VYrosoBHoro kogexkca P® (MomennuuectBo). I[lpu sTOoM cymma
MaTepuanbHOro yiepba AO0MKHA cocTaBuTh cBbimie 2500 pyOneit. Ecnu ke cymma
yiiepba OyneT HUXKE - OTBETCTBEHHOCTh HacTymaer mno crarbe 7.27 Koagekca
Poccuiickoit @enepauuu 00 aIMUHHMCTPATHBHBLIX NpaBoOHApymeHMsX «Memkoe
XUIICHHUE.

CBoeBpeMeHHOE OOpallleHHEe B IMPaBOOXPAHUTEIbHBIE OpPraHbl MOXKET MOMOYb
JIPYTHM JIFOASIM HE TOMACTHCSA HAa HE3aKOHHBIC YIIOBKH TeJe()OHHBIX MOIIIEHHUKOB.

Tenedon ropsayen iuHuM Npokyparypsl LleHTpajabHOro
parona ropoaa KaniuHuHrpanaa
8 (4012) 95-50-12




